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ReACT — Self-Service Password Reset Tool

Let’s walk through the Password reset options in this tool:

Hello < NAME >

HeACT Selfserve allows you to configure your ReACT profile, update your authentication metheds, and reset or unlock Metwork accounts,
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Password Reset:

Forgot your password? Use Password Reset tool to configure new Network account
passwords.

1. On this screen you can authenticate with your Challenge questions or SMS. We will
use Authenticate with Challenge Questions.

Confirm ReACT ID

Sedect your authentication method, provide The requested information, and click "Continue’,
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2. Answer your security questions. Select: the Continue button to proceed.

Confirm ReACT ID

eleet your authentication method, previde the requested information, and click Coninue’.
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3. Following the password rules on the left,
create a new password on the right / confirm password

Create a New Password

nker in & new password following the nies below, and click Reset”
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4. Once you created an acceptable password and retyped it, Select: the Reset button to
proceed.

Create a New Password

Enibér in & néw password Tollowing 1he rulés below, and click Resel’,
Selected Aocound[s)
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5. If your password change was successful, Select: the Finish button to proceed.
Review Changes of Password Change(s)
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Password Change - Wish to change your password? Use the Password change tool to
update your Network account passwords.

1. On this screen you can use the following options to authenticate with, Authenticate
with Active Directory, Authenticate with Challenge Questions or Authenticate with
SMS,(Text msg). Select an option. For this option we will use Authenticate with Active
Directory, (This refers to your Network Password).

Confirm ReACT ID

Select your authentication method, provice 1he requested inlormaton, and click 'Comirue’
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2. Enter your Network username and password. Then Select: the Continue button to
proceed.

Confirm ReACT 1D
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3. Following the password rules on the left, on the right, enter your current password
then create a new password and confirm the new password.

Create a New Password
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4. Once you created an acceptable password and retyped it, Select: the Change
Password button to proceed.

Create a New Password

Erer in & new password Tollowing the rules below, and chick Thange Passwornd”
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5. When your password has been successfully change, Select: the Finish button.

Review Changes of Password Change(s)
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Account Ul’llOCk — Network account Locked? Use the Account Unlock tool to unlock Network

accounts.

1. Select an option to authenticate with. For this option we will use Authenticate with
Active Directory, (This refers to your Network Password).

Confirm ReACT D
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2. Answer your security questions and then Select: the Continue button to proceed.

Confirm ReACT ID
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3. Your network account has been unlocked successfully. Select: the Finish button to
proceed and log back in.

Review Changes for Unlock(s)
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Update Profile - Need to update your authentication methods? Use the Update Profile tool to select
preferred methods.

1. Select your authentication method. For this option we will use Authenticate with

Active Directory, (This refers to your Network Password). Select: Continue button to
proceed.

Confirm ReACT ID

clect your authentication method, provide the requested inforrmation, and click "Continue’
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2. Enter your network username and password and Select: the Continue button to
proceed.

Confirm ReACT ID

sedect your authentication methed, provide 1he requested information, and click ‘Centinue’.
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3. Select which option you are looking to update, Challenge Questions, SMS Support or
both. Once you click the Update button you will see the security questions that you
can update and the SMS option to update.

Configure or Update Authentication Methods

lpct prefemed authentications methods and click Finish’ when complete
- Challenge Questions
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4. Once you have updated one or both complete the update process and finish the setup
process.
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