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Citrix — Installing and How to Use

Before using Citrix some notes to be aware of when using Citrix.
e The following instructions will walk through step by steps for a Windows O/S system. For MAC
devices you will need to scroll down the Citrix download page for Workspace app for MAC.
e For use with these current web browsers: Chrome, Edge and Firefox.
e Install the Citrix Workspace App Client. This can be downloaded from our external home page
www.Outagamie.org \ Staff Login \ Download: Citrix Workspace.
e Only access Citrix by navigating to www.Outagamie.org \ Staff Login \ CITRIX button.

Installing Citrix
1. Navigate to www.Outagamie.org \ Staff Login \ Click on Download: Citrix \Workspace

option.
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2. You will be rerouted to the https://www.citrix.com/downloads/workspace-app/ where you
can download the latest version of the Citrix Workspace client. If the reroute does not
connect you to the site you can either click the “RETURN TO LAST PAGE” button or
navigate in url to https://www.citrix.com/downloads/workspace-app/.

. TRANSLATE Contact Us Jobs Staff Login e-Notifications FAQ Facility Director
QOutagamie ; i
@ County =

You are exiting the Outagamie County website.

Outagamie County is not responsible for the content of external sites
Thank you for visiting the Outagamie County web site.

You will be redirected to the destination page below in 2 seconds...
https://www.citrix.com/downloads/workspace-app/

RETURN TO LAST PAGE

t
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3. Click on the current release of the Citrix Workspace as seen below.

c &

5% O 2 ¢

CilTIX  Solutions  Products  Resour Customers ~ Company Q comtactus &

© / Downloads / Citrix Workspace App.

Citrix Workspace App

3 Subscribe to RSS notifications of new downloads
Citrix Workspace App

Search Downloads a
End-user adoption resources

Get your team up and running fast with these Citrix Workspace App end-user adoption
Narrow Results resources

By Type View resources -

® AllTypes

© Earlor Vorsions of Note:f admiistrator nelp desk.They have
ks for Chrome

© Earlier Versions of

Workspaceapptor s~ Workspace app for Windows

© Other Workspace app Plug- ~ Workspace app for Windows Current Release
ns Citrix Workspace app 2309 for Windows fie—
© Earlier Versions of azan

Workspace app for

4. Click on the “Download Citrix Workspace app for windows button”.

CirIX  Solutions Products  Resources  Customers ~ Company Q Contactus &

1 / Downloads | Citrix Workspace App for Release / Citrix ws
Citrix Workspace app 2309 for Windows
pmrmw— L PP,
SearchDowrlonds @

Compatible with

Windows 11,10 as well as Windows Server 2022, 2019, 2016.

—
o Roaoress Download Citrix Workspace app for Windows

FAQs
(347 MB-.exe)
Product Documentation &2
Version: 23.9.0.99(2309)
Export or import
restrictions & Checksum: SHA-256-

C4A09D 184FDAEFODSCFC 15AD002D6052

5. If you do not see a window popup look in the upper right corner for the Downloads button
and click on it to open it.

@ St Login| Outagarmie County. X

rix Workspace 2pp x  +

< C @ citrixcom/downloads/workspace-app/windows/workspace-app-for-windows-latest htmi 2 % 0O a

cifrix Solutions  Products  Resources  Customers  Company Q_ Contact ug

£} / Downloads / Citrix App app for Windows Current Release / Citrix Workspace app 2309 for Windows
Find Downloads Citrix Workspace app 2309 for Windows
Citrix Workspace App v Release Date: Oct 5, 2023
.
Search Downloads Q

Compatible with

Windows 11, 10 as well as Windows Server 2022, 2019, 2016.

Support Resources Download Citrix Workspace app for Windows

6. Look for CitrixWorkspaceApp.exe file and click to open.
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7. On the Citrix Workspace pop up window click the Start button.
@ Citrix Warkspace g

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access ta
virtual applications that your organization provides,
induding software that allows access to the applications
that use your browser.

Workspace - Allow applications access to your webcam and
micraphone.
- Allow applications to use your location.
- Allow aceess to local applications authorized by your
company.
- Save your credential ta sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

citrix

d’ Start Cancel

8. Check the box “l accept the license agreement”, then click the Next button.

@ Citrix Workspace X
P

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_A10352779

[“11 accept the license agreement (

Next Cancel

9. Do not check the box “Enable single sign-on”. Click the Next button.

@ Citrix Workspace hd
P

Enable Single Sign-on

When enabled, single sign-on remembers your credentials for

this device, so that you can connect to other Citrix applications
without having to sign in each time. You should do this only if
your IT administrater has instructed you to. This will take effect
the next time you log on ta this device.

[C]Enable single sign-on

For more information on configuring single sign-on, please see
article CTX133982 at citrix.com/support.

" Next Cancel

10.Do not check the box “Start App Protection after installation”. Click the Install button.

@ Citrix Workspace X

App protection

Enable this option to prevent screen captures of the app, and ta
protect it from keylogging malware,

[ start App Protection after installation

Mote: If you do not enable this checkbox, App Protection
automatically starts upon the first launch of
a protected resource or companent.

ey [ instal Cancel
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11.The process window will come up.

@ Citrix Workspace

Installing Citrix Workspace app... @

12.Do not click the “Add Account button”. Click the Finish button.
| ®

cifrix

V Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, dick Add Account.
Otherwise, click Finish, and you can set up an account later,

|

Add Account Finish

13.Restart your computer.

14. After restarting your computer if a Citrix window comes up similar to the one seen below
asking to Add Account, put a check mark in the box “Do not show this window
automatically at logon”. Click the Close button.

@ Citrix Receiver I @
Add Account

Enter your work email or server address provided
by your IT department:

|:| Do not show this window automatically at logon.

)
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Logging into Citrix
1. Open a Web browser such as Google, Edge or Firefox. Navigate to www.outagamie.org.

Click on the Staff Login button. Then click on the black bolded word Citrix.

Outagamie = ™"
County >

RESIDENTS BUSINESS GOVERNMENT VISITORS HOWTO... Search  Q

Staff Login

|

o [M] » -
CiTRIX' [ 4 tyler

2. If you see the following window click the “Detect Receiver button”.

@ CicReceier [ v - B X

€ > C @ storefiontcixoutagamiers/Citrix/storeWieb/ e x Oa

lelcome to Citrix Receivel

Detect Receiver —

cifrix|Workspace

3. Put acheck in the “Always allow storefrontctx.outagamie.org to open links of this
type on the associated app”. Then click the “Open Citrix Workspace Launcher” button.
@ G Receiver = I v v - o x
<« C @ storefrentctxoutagamie.org/Citrix/storeWeb/ » w [ & ( Eror !
Open Citrix Workspace Launcher?

hitps://storefrontcte.outagamie.org wants to open this application.

— Abuays allow storefrontet.outagamie.org to open links of this type in the associated app
d Open Citrix Werkspace Launcher Cancel

citrix|Workspace
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4. Click the “Log On” button.

Qutagamie
CCIUTII}’ e

INTERNAL ACCESS: Please log on

To use the account you used to sign on to the computer, click Log On.

@ Citrix Receiver % +

&« - & & storefrontchooutagamie.org/Citrix/storeWeby = & O & { Eror 3

Sign in

https://storefrontctx.outagamis.ong

Username

Passward

m ::'" !
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Application access only.

1. At this point you if you have access to only the APPS screen you can click on the desired
application you want to open. If you have access to a Citrix Desktop and it did not
automatically open for you, you can click on the Desktop button at the top of the screen.

@ Cirixecewver x  +
<« G & storefrontctoutagamis.ong/Citrix/stareWeb, & % O 4 ([rm- i)
( n YQutagamic ™ ao .

County == f’_,, oo = oK -]

Apps

&
B =
oy

Microsoft Edge Microsoft Excel Microsoft OneNote Microsoft Outlook Microsoft
PowerPoint

®F E e €é€ e

Microsoft Visio Microsoft Word Momentum NetMotion Console NetMotion Consale

2. If you only have access to the APPS screen open the desired application you need to use.
Here we will open Outlook. Click on the “Outlook” icon to open.

x
@ CrrixRecener x +
< G 8 storefontebuoutaganicon/Gtiy/storeWeb e % O & (o D)
MQutagamie ") (] v
@i i e Q=
oM DESKTOPS
Apps

C B & @E

Microsoft Edge Microsoft Excel Microsoft OneNote Microsoft Qutiook Microsoft
PowerPoint

® @ @ €6 @

Microsoft visio Microsoft word Momentum NetMotion Console NetMotion Console
- FIRE -LAW

3. You will need to login to it using your County Network Credentials. Then click on the right
pointing arrow to enter.

voo- x
@ ctixRecsiver %+ o
< C & storcfrontetxoutagamis.org/Citrin/storsWeb, ¢ o O & (&)
“Quiagamic 2 oo .
@ g - oo Lt Q @
oME APPS DESKTOPS
Apps

November 8, 2023 Page 7 of 12



20 Qutagamie
\_ County =

Information Technology

Citrix — Installing and How to Use

4. You will then be prompted by DUO to authenticate yourself using your phone or Yubi Key
assigned to you.

@ & O & (b i

€« (G}
@ uagunie o) 88 [ Q &
N HOME APPS DESKTOPS
Apps
All (83
© Duo Security X

Device. 108 (XXX-XXX-2403)

Choose an authentication method

Duo Push Send Push
D Call Me
Powered by Duo Securty %\) BlicnsCall el
=
Passcodo e

Pushed a login request to your devics.

5. The next window will pop up. Check the box “Do not ask me again for this site”. Then click

on the “Permit Use” button to continue.
Citnx Workspace - Securty Warning

\J An online application is attempting to access
information on a device attached to your

computer,

— Block access
Do not permit the application to use these devices

= Parmit use

Permit the application toc use these devices

Do not ask me again for this site.

6. For Outlook, the first time opening you will get the following screen prompts. Click the “Next”
button three times.

Welcome to Microsoft Outlook 2016
Auto Account Setup

'Add an Email Account
Outiock can automaticaly configure many emai accounts,

Add Account

@® E-mail Account

Welcome to Outlook 2016

s gt Server or an Excnang,
i Excnange Activesync
Outlook helps you manage your life with powerful tools for email, e
calendar, contacts, and tasks. o
; q : @ il Add mic.or
Let's get started. In the next few steps, we'll add your email account. Ome Eemall Address: |8 &0 utoanicion
Eample: ellen@contoso.com
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7. Click the “Finish” button.

Add Account %

searching for your mail server settings...

Configuring

Qutlosk is completing the setup for your account. This might take several minutes.

[ cnange aecount settings. Add anather account...

8. Outlook will now open.

=] = Inbax - Rick Withall @outagamie.arg - Outlook

CtyView  Lasedfiche  KofauPDF  Q Tell me what you want to do...

=1 lon B a xlgnore x 22 £ Bmeing [H5 5 To Manager ¥ O HI 5 Mark as Spam
o o Semten Stot ey e m‘r . (;F "dm Sl TeomEmail ¥ Done = o e |l e ot | Address 8ok Mark s ot Spam
ew  New ulea Start o v Reply Forward Ejpore- ove Rules Oneote Unreac/ Categarize Follow
A ores € w |5 Filter Emai
Bl e | Whecing - Mesting | Zolunk P L Reply ciDete  Create Nes e B! rresar Cotegorse FOlOW | % Fier e
Zo0m Datste Respond Guick Steps 5 Move 7205 Fing Bariacuds Networks ~
4Favorites * | [Soohcument Malior (- B [ Carentvalbor | | €3 Reply & Reply All G Forward S

9. To properly close out of any application go to the File button in the upper left corner and click
on it. Then locate the Exit button and click on it.

©

Info.

Open & Export
Save s

Save Attachments

Print

Office Account

Barracuda
Networks

QOptians

Exit

10.Back on the Citrix application/Desktop screen click on the gear box in the upper right corner
and select the “Log off” button to properly sign you out.
W = u] *

Account Settings

About

Log off ,

T YT
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Desktop access only.

1. If you have access to a Citrix Desktop and it did not automatically start you can click the
“Desktop” button at the top of the screen. You will only see one Desktop to select. Select your

Desktop to open it.
@ GitrixReceiver ®x  + ’ oo Box
< G & storefrontctxoutagamie.arg/Citrix/storeWeb, e ¢ O & CE.Q» 5‘)
@rampn 6 B0 Qw
OME APPS DESKTOPS
Desktops 1 T
Admin Desktop Desktop 0CCTX01 0CCTX02 OCCTX03

2. A Desktop screen will come up. You will need to login to it using your County Network
Credentials. Then click on the right pointing arrow to enter.

I Desktop - Desktop Viewer

Other user

How do I sign in to another domain?

3. You will then be prompted by DUO to authenticate yourself using your phone or Yubi Key
assigned to you.

Il Desitop - Desitop Viewer

ice: (108 (XXX-XXX-2403)

0ose an authentication method

Duo Push

@ Phone Cal

@D sssss do

Pushied a login request o your device.
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4. The next window will pop up. Check the box “Do not ask me again for this site”. Then click
on the “Permit Use” button to continue.
Citnx ‘Workspace - Securty Warning

An online application is attempting to access
information on a device attached to your
computer,

— Block access
Do not permit the application to use these devices

— Permit use
Permit the application to use these devices

Do not ask me again for this site.

5. Your Citrix Desktop will now appear for you to use.

6. When you are done using the Citrix Desktop you must close out properly to prevent corruption
to your Citrix Profile. Click on the Start button, then click on your avatar, then click on the
“Sign out” button.
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7. Back on the Citrix application/Desktop screen click on the gear box in the upper right corner
and select the “Log off” button to properly sign you out.
o

Account Settings

About

Log off ,

TR T T ¥inaT
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