
OUTAGAMIE COUNTY CHILD SUPPORT AGENCY
320S. Walnut St

Appleton, WI54911-5918
Phone: (920) 832-5058

INSTRUCTIONS FORINCOME WITHHOLDING

TOTHEEMPLOYER:  

Allsupportordersareassignments ofincome.  EnclosedisaNoticetoWithhold indicatingtheamounttobedeductedby
youfromthecommissions, earnings, salaries, wages, pensionbenefits, unemployment compensation benefits, workers
compensation benefits, oranyothermoneydueortobeduetothepersonnamedontheenclosedNoticetoWithhold.  

Iftheorderisexpressed inafixedamount, reportthepayrolldatealongwiththepayment.  

Iftheorderisexpressedasapercentageofgrossincome, reporttheemployee’ sgrossearningsandthepayrolldateto
theWISupportCollections TrustFundalongwiththepayment.  

TheNoticetoWithholdapplies toanymoneypaidtotheobligorbeginningoneweekafterthedateoftheNotice.  

CONSUMER CREDIT PROTECTION ACT (CCPA)  

WhatistheCCPA?  

Federal lawrequiresstatestolimittheamountofchildsupportwhichcanbecollectedbyincomewithholding to60% of
theobligor’ sdisposable earnings perpayperiodorto50% oftheobligor’sdisposable earningsperpayperiodifthe
obligor issupporting anotherspouseordependentchild (secondfamily).  Ifanemployeehasanarrearage whichismore
than12weeksold, youmaybeorderedtowithholdanadditional5%.  

Whataredisposable earnings?  

Disposable earningsmeanstheearningsoftheobligorwhichremainsafterdeductionsoffederal, state, localwithholding
taxes, andsocialsecurity taxes.  

WhatiftheorderdoesnotaddresstheCCPA?  

YouareboundbythetermsoftheNoticetoWithhold.  IftheNoticedoesnotdirectyoutoreducetheamounttobe
withheldtothelimitations intheCCPA, youmaynotreduce theamounttobewithheld, evenifitexceedstheCCPA
limitations, withoutafurtherorderfromthecourt.  

TowhomdoIdirectmyemployees toseekareduction intheirwithholding?  

Employees whowishtoseekareduction intheir incomewithholding shouldbereferredtotheOutagamieCountyChild
SupportAgency.  

Willareductioninmyemployee’ sincomewithholding alsoreducehis/herunderlyingchildsupportorder?  

NO.  Iftheincomewithholding isreduced, arrearageswillaccrueonthedifference, ifunpaid.  Iftheemployeewishesto
seekareduction intheunderlyingchildsupportorder, he/shemusttakeseparatestepstodoso.  

HowdoIknowwhichpercentage touse?  

IftheNoticetoWithhold directsyoutoreducetheamount tobewithheld tothelimitations intheConsumerCredit
ProtectionAct, theNoticewill indicatewhichoftheabovepercentages touseinordertoenableyoutodetermine the
appropriate amounttobewithheldeachpayperiod.  



Whatifmyemployeedoesn’ twantwithholding reduced?  

Youareencouragedtohonor requestsforvoluntarydeductions forthefullamountofthechildsupportorderevenwhen
youarepermitted toreducethewithholding tothelimitations intheCCPA.  Onlytheamountwhichmaybewithheld
fromtheirincomeisaffectedbytheCCPA.  Theemployee remains liableforthefullamountoftheirchildsupportorder.  

Howaresupportamountscalculated?  

Thesupportamountorderedmustbebasedonthetotalgrossincome.  

Whataretheprocedures forwithholding?  

Thisdeduction shouldbemadeafterstateandfederal incometaxandFICA, butbeforeanygarnishments, other
assignments, orvoluntarydeductions.  

Allmonieswithheldmustbeforwarded totheWISupportCollections TrustFundwithin5daysofeachwithholding.   
Notethecasenameandaccountnumberoneachcheckyouforward.  

WillIbecompensated formyadministrative costs?  

InadditiontotheamountnotedontheNotice toWithhold, youmaywithholdyouractualcoststocomplywiththis
Notice, uptoamaximum of $3.00.  

Whatifmyemployeequitsoristerminated?  

YoumustnotifytheChildSupportAgencyifanemployeehasterminated employment withinten (10) daysofthe
termination.  

WhatifIdon’ tcomplywiththeNotice?  

IfyoufailtocomplywiththetermsofthisNotice, youmaybeproceeded against forcontemptofcourtunderChapter
785oftheWisconsin StateStatutes.  

CanIrefusetohireapersonwithanincomewithholding requirement?  

Discrimination againstanemployeeasaresultofthisNoticemayresultinafineandarequirement tomakefull
restitution totheemployee includingreinstatement andbackpay.  

Whocananswermyquestions abouttheincomewithholding orCCPA?  

YoucancontacttheOutagamie CountyChildSupportAgencyat (920) 832-5058.  Theaddressis320S. WalnutSt
Appleton, WI54911-5918.   

AcopyofWisconsin StateStatute767.265isavailableuponrequest.  

THIS NOTICE ISEFFECTIVE UNTIL FURTHER ORDER FROM THECOURT.  

THANK YOUFORYOUR COOPERATION.  


